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Dear Supplier Partner,

Please join us at the 2009 NMHC Apartment Technology Conference & Exposition 

being held November 8-10, at the JW Marriott Desert Ridge Resort & Spa in Phoenix, 

Arizona. This year’s event continues to meet the unparalleled education and networking

experience property owners and managers have come to expect from the industry’s 

only technology-specific event.

For over a decade, this Conference has achieved great success as a direct result 

of the support of our members and most importantly our exhibitors and sponsors.

The Conference has become the central industry event for technology and automation 

in our industry. This year’s event promises to be a one-stop-shopping event for owners

and managers of the apartment community.

NMHC will continue its tradition of bringing the leaders and decision-makers in technology

and automation, and property operations and management to the Conference. The high

level of attendees at this Conference create a unique opportunity to demonstrate your

company’s product/service to them and to our industry.

I welcome you to review the enclosed supplier offerings, each of which have been 

designed specifically to maximize your exposure and access to the richest assembly 

of technology purchasing decision-makers in the apartment industry.

Thank you for your support of NMHC and the apartment industry. In exchange, we

pledge that the 2009 Apartment Technology Conference & Exposition will be your 

most successful event this year!

Regards,

Ric Campo

NMHC Chairman
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Sunday, November 8
2:30 PM – 7:30 PM Registration

3:30 PM – 5:30 PM Pre-Conference Workshops

• Communications Infrastructure – Circa 2009

• The Cost of Leads and Leases – Calculate the Numbers

• Multifamily Information and Transaction Standards (MITS)
Working Group (Annual Meeting – Open to All Attendees)

5:30 PM – 7:30 PM Opening Reception in the Exhibit Hall 

Monday, November 9
8:00 AM – 7:00 PM Registration

8:00 AM – 9:00 AM Continental Breakfast

8:30 AM – 10:30 AM Concurrent Peer-to-Peer Roundtables
(Open to Owners and Managers Only)

• CIO/CTO
• Maintenance Automation – Service Level Agreement 

(SLA) Insights

• Outsourcing – Comparing Notes on Costs and Benefits

• Voice, Video, Data:  1 + 1 = Challenges

10:45 AM – Noon Concurrent Sessions 
(Open to Owners and Managers Only)

• Automated Payments – What Is Really Happening?

• Resident & Employee Privacy: CIO/CTO Responsibilities

• Voice, Video, Data – Myths and Realities of Regulations 

Noon – 1:30 PM Walk-Around Networking Lunch 
in the Exhibit Hall

1:30 PM – 2:30 PM General Session 

Emerging Issues – Monday Roundtable 
Highlights and Issues 

Preliminary Agenda*

2009 NMHC Apartment Technology 
Conference & Exposition

NOVEMBER 8 -10, 2009 • JW MARRIOTT DESERT RIDGE RESORT & SPA • PHOENIX, AZ

* subject to change

2:30 PM – 4:00 PM Concurrent Sessions

• Alternative Data & Technology 

• Drilling Down on Call Centers

• Voice, Video, Data – Differences Between Need and Want 

4:15 PM – 5:30 PM Concurrent Sessions

• Technology or Marketing – Who and What Is the Driver?

• Portals and More

• Voice, Video, Data – An Ounce of Prevention Is Worth...

5:30 PM – 7:30 PM Cocktail Reception in the Exhibit Hall 

Tuesday, November 10
7:30 AM – 8:30 AM Multifamily Information and Transaction 

Standards (MITS) Governance Committee 
Breakfast (Closed Meeting) 

8:00 AM – 9:00 AM Continental Breakfast

8:00 AM – Noon Registration

8:30 AM – 10:30 AM Concurrent Peer-to-Peer Roundtables 
(Open to Owners and Managers Only)

• Alternative Methods for Communicating with Residents

• Credit Cards and Fees

• Voice, Video, Data – Contract Language Issues

• Voice, Video, Data – The AT&T, Verizon, and Qwest Strategy

10:45 AM – Noon General Session  

Chief Executive Panel
(Sponsored by AT&T Connected Communities)

Noon – 1:30 PM Walk-Around Networking Lunch 
in the Exhibit Hall

1:30 PM – 2:30 PM General Session 

Emerging Issues – Tuesday Roundtable 
Highlights and Issues 

2:30 PM  Adjourn
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Exhibit Information and Schedules
Exhibit space is limited.

The exhibit area and surrounding foyers and meeting space will 
be focus locations for networking during lunches and receptions.
Exhibit hours have not been scheduled during the educational 
sessions to allow exhibitors the opportunity to participate in the
Conference and continue networking with attendees.

Exhibitor Move-In
Sunday, November 8, 2009, from 9:00 AM to 3:00 PM
Exhibitors must have their booths fully assembled and set 
up no later than 3:00 PM.

Exhibit Schedule
Sunday, November 8, 2009

5:30 PM - 7:30 PM (Reception)
Monday, November 9, 2009

12:00 PM - 1:30 PM (Lunch)
5:30 PM - 7:30 PM (Reception)

Tuesday, November 10, 2009
12:00 PM - 1:30 PM (Lunch)

Exhibitor Move-Out
Tuesday, November 10, 2009, from 1:30 PM to 4:00 PM

Exhibit Fees, Terms, and Conditions
The booth rental fee is $5,000 per 10' x 10' booth and includes
three (3) “full” registrations that allow entrance into the education
sessions. The approximate value is $600 per badge x 3 = $1,800.
Full booth payment should accompany the completed Booth 
Request Form (see pages 7 and 8) and be returned to the address
listed on the Form. Signing up for a booth early will allow your
company to take advantage of the advance promotional opportuni-
ties. Credit card payments will be accepted. If your company’s 
accounting department requires an invoice prior to submitting
payment, please contact NMHC. Membership in NMHC is not 
required to exhibit. 

Following receipt of the Booth Request Form at the NMHC office, 
a confirmation of receipt will be e-mailed to your company contact
listed on the Form.

Booth Assignments
Fully paid booths will be assigned starting June 1, 2009, based 
on the following, in order of priority: (1) number of years company/
division has exhibited; (2) conference sponsorship; (3) company
membership level in NMHC; and (4) date the Booth Request Form
is received. NOTE: Please check your booth location assignment
for conflict with competitors. If your booth location needs to be
changed, contact NMHC immediately. Proximity to competitors is
each supplier’s responsibility. Booth assignments are dependent
upon receipt of the Booth Request Form, receipt of payment, and
booth availability. One exhibit point is assigned to each company
that exhibits annually at the Technology Conference & Exhibition,
regardless of the number of booths purchased. Past exhibit 
points will be forfeited for any company that does not exhibit 
consecutively from year to year. Additionally, if a member, an 
exhibitor’s NMHC Membership dues must be fully paid prior to
booth assignment. If your booth choices are not open at the time
of assignment, we will assign the next best space for exposure 
to attendee traffic and as close to the type of request first made.

Booth Rental Includes:
• Basic booth set-up – pipe and drape forming 3 ft. high side rails

and 8 ft. high backdrop
• Booth identification sign with company name and booth number
• Booth and aisle carpeting, and aisle carpet cleaning

(Exhibit Hall is carpeted)
• Security service (scheduled 24 hours each day starting 

on Sunday evening)
• Complimentary “Full” Conference registration for three (3) 

company personnel with one paid 10' x 10' booth (inside the
maximum of 6 attendees). More complimentary Conference 
registrations will be provided based on larger-sized booths (see
the Conference registration terms when registering for badges
online).

Exhibiting Opportunities

2009 NMHC Apartment Technology 
Conference & Exposition
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• Potential exposure to over 650+ targeted executive-level, 
decision-making attendees at the Conference

• Free Technology Conference registrant mailing lists (upon 
request, sent to exhibitors once the lists have been sufficiently
populated, approximately a month prior to the meeting, 
contact NMHC)

• Complimentary high-speed wireless Internet access
• Exhibitor recognition listing with booth number on NMHC 

and Multihousing.com web sites
• Exhibitor recognition listing in the Conference materials
• Exhibitor Services Manual (mailed to confirmed exhibitors 

and posted on NMHC and Multihousing.com web sites in 
early September)

Following booth assignments starting in June, an Exhibitor 
Services Manual will be forwarded to your company.

2009 NMHC Apartment Technology Conference & Exposition
Official Decorator and Service Contractor:

Brede Exposition Services
Attn: Customer Services Department
2501 East Magnolia St.
Phoenix, AZ  85034
602/275-5900 • 602/275-0584 fax
E-mail: csarizona@brede.com

Exhibitor Services Manual
The Exhibitor Services Manual will be mailed and posted 
online in September.

The exhibitor services discount ordering deadline is Friday,
October 30, 2009. Exhibits where freight has been received at 
the site, but the company has not initiated set-up by 2:00 PM on
Sunday, November 8, will be automatically set up by the Official
Decorator and Service Contractor and labor billed to the exhibitor.
If an exhibitor without freight does not check in with the Brede
Foreman or NMHC Show Management by 3:00 PM on Sunday,
they will be considered a “No-Show” and Show Management 
has the option to rent the space or convert it to a lounge area.

Exhibitor Pre-Registration (Badges)
All exhibitors are required to pre-register online for a badge 
in order to obtain admission into the Exhibit Hall. Signing up 
for exhibit booth space does not automatically pre-register your 

company’s exhibiting personnel. Exhibitors with one paid 10' x 10'
booth receive three (3) “full” registrations to the Conference and
up to three (3) additional registrations may be purchased (inside
maximum of 6 attendees). Full registration has an approximate
value worth $1,800 and includes entrance into the Conference 
education sessions (except the owner & manager roundtables),
exhibit area, cyber café, and partaking of food/beverage functions
and networking opportunities throughout the Conference facility.
See the Conference registration terms when registering for badges
online. Badges for set-up (Sunday, prior to 3:00 PM) and dismantle
(Tuesday, after 1:30 PM) crews are not required, so long as these
individuals are not attending the Conference.

Dismantle Schedule
No exhibit dismantling or removal may begin until official exhibit
hours have ended on Tuesday at 1:00 PM, unless otherwise 
instructed by show management. Any exhibitor who dismantles prior
to 1:30 PM will not be allowed to exhibit in future NMHC meetings.

Shipping
Your Exhibitor Services Manual will include shipping instructions.
All exhibitors are encouraged to pre-ship all freight to the drayage
contractor’s warehouse in advance to avoid delays in set-up 
resulting from backups at the hotel’s loading dock.

Insurance
Each exhibitor with a company booth that requires hired labor 
for installation/dismantling, or hires a third-party company which
hires labor to install/dismantle the booth, is responsible for sub-
mitting a general liability certificate of insurance to NMHC and/or
Brede Exposition Services no later than Friday, October 2, 2009.
The certificate should list NMHC and Brede as “additional insured”
parties. For those exhibitors not requiring labor to set up their
booth, a certificate of insurance will not be required. Arizona is a
right-to-work state, meaning exhibitors may carry their materials
into the exhibit area.

EXHIBIT QUESTIONS? 
Please contact Julie Stalknecht, Vice President, at 202/974-
2363 or jstalknecht@nmhc.org or Jennifer Angebranndt, 
Director, at 202/974-2318 or jangebranndt@nmhc.org. 
See Exhibit Booth Request Form and Exhibit Guidelines,
and Floor Plan on the following pages.
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Exhibit Guidelines
1. Eligible Exhibits: NMHC and Multihousing.com reserve the right to determine the 

eligibility of any company or product to exhibit in the Conference and the right to reject 
or cancel any application and/or limit space assigned to any one company.

2. Limitation of Exhibitors: NMHC and Multihousing.com reserve the right to stop or 
remove from the Conference any exhibitor or representative(s) who, in the opinion of NMHC
and Multihousing.com, is objectionable or detracts from the dignity of the Conference.

3. Exhibitor Due Diligence: NMHC and Multihousing.com make no representation 
concerning any sponsor or its products or services, and the admission to the Conference 
of any sponsor or exhibitor constitutes neither an endorsement, recommendation, nor a
representation by NMHC or Multihousing.com of any exhibitor or sponsor, or its products 
or services.

4. Assignment of Space: Fully paid booths will be assigned starting June 1, 2009, based
on the following, in order of priority: (1) number of years company/division has exhibited;
(2) Conference sponsorship; (3) company membership level in NMHC; and (4) date the
Booth Request Form is received. NOTE: Please check your booth location assignment 
for conflict with competitors. If your booth location needs to be changed, contact NMHC

immediately. Proximity to competitors is each supplier’s responsibility. Booth assignments
are dependent upon receipt of the Booth Request Form, receipt of payment, and booth
availability. One exhibit point is assigned to each company that exhibits annually at the
Technology Conference & Exhibition, regardless of the number of booths purchased. Past
exhibit points will be forfeited for any company that does not exhibit consecutively from
year to year. Additionally, if a member, an exhibitor’s NMHC Membership dues must be 
fully paid prior to booth assignment. If your booth choices are not open at the time of 
assignment, we will assign the next best space for exposure to attendee traffic and as
close to the type of request first made.

5. Cancellation of Contract/Downsizing:
A.Cancellation/Downsizing by Exhibitor:

1. No refunds for downsizing or cancellation will be made.
2. Your exhibit payment is non-transferable.

B.Cancellation by NMHC and Multihousing.com:
Notice of cancellation of exhibit space may be given to an exhibiting company according 
to the terms as invoiced. If full payment has not been received at the NMHC office, notice
of cancellation shall be in writing and mailed to the exhibiting company. In the event 
of cancellation by NMHC and Multihousing.com, the exhibitor’s payment will be non-
refundable.

2009 NMHC Apartment Technology Conference & Exposition

Exhibit Booth Request Form and Exhibit Guidelines
This request form is an application and contract for exhibit space at the 2009 NMHC Apartment Technology Conference & Exposition, 
between the National Multi Housing Council and Multihousing.com (Co-Producers), and your company (Exhibitor). It will become effective
upon written acceptance by NMHC.

Exhibit Booth Request
Company Name __________________________________________________________________________________________________________________

(If your company has changed its name since its last participation in a NMHC event, please list the previous name below.)

Previous Company Name __________________________________________________________________________________________________________

Important for booth assignment process: 
Please indicate the type of Product/Service your company will be exhibiting ____________________________________________________________________
(e.g., Property Management Software, Wireless Communications, etc.)

Contact Name of person handling your booth logistics ______________________________________________________________________________________
(This person will receive all mailings on behalf of your company.)

Title __________________________________________________________ E-Mail ________________________________________________________

Street Address __________________________________________________________________________________________________________________

City ____________________________________________________________________ State ______________________ ZIP________________________

Phone ________________________________________________ Ext. ______________ Fax __________________________________________________

Web Site Address ________________________________________________________________________________________________________________

List your top 6 preferred booth locations 

1. ____________ 2. ____________ 3. ____________ 4. ____________ 5. ____________ 6. ____________

Our company prefers to not be located next to the following competitive firms:

1. ____________________________________________________________ 4. ____________________________________________________________

2. ____________________________________________________________ 5. ____________________________________________________________

3. ____________________________________________________________ 6. ____________________________________________________________

For printing purposes, please list your company’s name as it should appear in all printed material.

______________________________________________________________________________________________________________________________

Exhibit Guidelines continue on the back of this form
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6. Co-Exhibiting or Subletting of Exhibit Space: One company is allowed to exhibit
per booth. Exhibitors are prohibited from subletting any part of the space allotted to them
or exhibiting in their space any merchandise or advertising materials that are not a part 
of their product lines, unless authorized by NMHC and Multihousing.com.

7. Liability: Exhibitor agrees to, at all times, protect and defend, save and hold forever 
harmless, and fully indemnify the National Multi Housing Council, Multihousing.com, and
the JW Marriott Desert Ridge Resort & Spa, and their leadership and employees, from and
against any and all claims, actions, losses, damages, costs (including reasonable attorney’s
fees), liability charges, or expenses arising out of or in conjunction with (1) any property or
personal injury or other occurrence to any property or person(s), including the exhibitor, 
its agents, employees, and business invitees, which arises out of or is in conjunction with
the exhibitor’s occupancy and use of the exhibition premises or any part thereof, and, 
further, (2) any alleged violations of any law or ordinance occasioned by the intentional 
or negligent actions of the exhibitor, its agents, employees, and business invitees. NMHC,
Multihousing.com, and the JW Marriott Desert Ridge Resort & Spa expressly disclaim any
possible liability for the safety of the exhibitor’s property or exhibit against robbery, fire,
water, accidents of any sort, or injury or damage from any other cause. Should any loss 
by theft occur, the exhibitor agrees to report it to the security person on duty, hired by the
exhibit management or the resort, immediately.

8. Security Guidelines for Exhibitors:
A.Avoid leaving valuable items unattended or articles in the booth during non-exhibit hours.
B.If possible, cover your display with a flameproof drop cloth during non-exhibit hours.
C.Run wire or cable through as many items as possible and lock them during non-exhibit

hours.
D.Remove pertinent component parts from display or floor models not being used for 

demonstration during non-exhibit hours.
E. Never leave your booth unattended during exhibit hours. Do not hesitate to report to NMHC

staff any suspicious persons in the exhibit area.
F. Pack all of your equipment products as soon as move-out starts and make sure all labels

are made out properly.
G. At commencement of move-out, remove small articles of value.

9. Booth Construction/Design/Layout:
A.Standard booth equipment will consist of an 8 ft. back wall of draperies with aluminum 

uprights and 3 ft. high divisional side rails covered with matching or contrasting draperies.
B.To allow an unobstructed view of booths, exhibitors are not permitted to have their booths

and backdrops exceed 8 ft. in height for linear booths. Island booth height maximum is 
15 ft. Backdrops/backgrounds 8 ft. in height may extend forward no more than 5 ft. from
the back wall. Consult NMHC if you have questions or require a diagram for clarification.

C.Company banners over island booths are allowed.

10. Mergers and Buyouts: In the case of exhibiting companies that have either merged 
with, been purchased by, or have purchased another company and merged their booth
space, the new company will receive the points earned by the company that had the 
higher point total, if requested in writing by the merged company. The priority points 
will not be combined.

11. Joint Ventures/Co-Marketing: Definition – The definition of a joint venture/co-
marketing agreement is that in which two or more companies are developing, manu-
facturing, producing, or distributing the same product. In this case, it refers to companies
that may have entered into joint ventures or co-marketing agreements and wish to exhibit
in a manner best describing their joint agreement. Companies having such a business
agreement may choose to:

A.Be aligned on the exhibit floor adjacent to each other in order to jointly promote the 
specific product; or

B.Be represented by only one of the companies in the agreement utilizing exhibit space, but
displaying through signage that the product is a joint venture/co-marketed product; or

C.Exhibit in one booth under the joint venture name with one exhibit manager contact 
coordinating all joint venture booth staff and activities (registration badges, show guide
listings, etc., which are subject to show management policies). If the companies having 
the agreement wish to have their space located adjacent to each other, both companies
should submit such in writing, with their applications, a cover letter initiating the request.
A copy of the letter should also go to each of the companies in the agreement. 
Space allocation should be based on the present points average of the companies in the
agreement. If only one company is exhibiting the co-marketed product, show management
should deal only with that exhibiting company. Subletting of space for the purpose of 
allowing another company to exhibit within the principal exhibit is not permitted. If the 
non-exhibiting company needs registration badges, they should work directly with show
management and according to show management’s policies. Show management will make
every effort to be inclusive of all joint marketing partners. If possible and upon request,
the names of both joint partners should be included in separate listings in the printed 
materials. Show management may charge an administrative fee for the additional listing. 
If two listings cannot be provided, the exhibiting company should list the non-exhibiting
partner within its listing.

12. Exhibitor Intellectual Property: Exhibitor warrants and represents that it owns all 
intellectual property being used in promotion at the 2009 NMHC Apartment Technology
Conference & Exhibition or exhibited at the 2009 NMHC Apartment Technology Conference
& Exposition, and agrees to defend, at exhibitor’s expense, and to indemnify NMHC and
Multihousing.com for any action brought against NMHC and Multihousing.com arising out
of any dispute over intellectual property.

13. General Show Policies: NOISY, OFFENSIVE EXHIBITS ARE PROHIBITED. If you are having
demonstrations, do not have them in the aisle where your exhibit is located if you expect
people to congregate there. Leave space within your exhibit to absorb the majority of the
crowd. Should spectators interfere with the normal traffic flow in the aisle or overflow into
the exhibits on the sides or across the aisle, the Show Manager will request that you limit
or eliminate your presentation.

Police your booth to be sure the noise level from any demonstrations or sound system is
kept to a minimum and does not interfere with others. The Show Manager reserves the
right to determine what constitutes interference with others.

All business activities, circulars, and advertising matter must be conducted and distributed
within the booth(s) assigned to the exhibitor. Materials may not be distributed in other
areas of the Conference facility. Exhibitor agrees not to hold any social event to which 
attendees are invited, or entice attendees off the exhibit floor during official exhibit and
Conference hours.

Further, no exhibits or In Conjunction With events are permitted outside the exhibition 
area, which includes hotel rooms, suites, or public places on November 8-10, 2009, unless 
approved in advance by NMHC. In Conjunction With events held by non-sponsor companies
will be charged a $5,000 fee.

14. Sleeping Rooms: Contact the JW Marriott Desert Ridge Resort & Spa before October 
14, 2009, at 480/293-5000 or 888/236-2427 (reference: Technology Conference), or
www.marriott.com (reference group code: NMHNMHA) to make reservations.

15. Restricted Attendance: False certification of individuals or other methods or devices
used to assist unauthorized persons to gain admittance to the exhibit floor or the Confer-
ence is cause to expel the violator from the exhibition and Conference, and to remove the
exhibit from the floor without obligation on the part of NMHC or Multihousing.com.

16. NMHC and Multihousing.com follow the International Association of Exhibitions
and Events (IAEE) best practices and rules of exhibiting.

Payment Information

T Booth payment enclosed. NOTE: Failure to make payment does not cancel exhibitor’s liability.

T Credit Card Payment (check one)

T Visa    T MasterCard    T American Express       Acct. Number: ______________________________________________________ Exp. Date:__________

Name ____________________________________________________________ Signature ____________________________________________________
(as it appears on card) (required)

It is understood that by submitting this application for exhibit space, we have included our booth payment and our company and its representatives agree to abide by the
provisions of the rules and regulations governing the 2009 NMHC Apartment Technology Conference & Exposition, developed and produced by NMHC and Multihousing.com
in general, and as outlined above, in the Exhibitor & Sponsor Prospectus and the Exhibitor Services Manual. This application, when accepted by the National Multi Housing
Council, becomes a contract.

Signed ____________________________________________________ Printed Name __________________________________________ Date __________

Return both sides of this completed Booth Request Form with payment to: NMHC Exhibits, P.O. Box 37091, Baltimore, MD 21297-3091. Please make checks payable
to the National Multi Housing Council. Credit card payments will also be accepted. Should your company require an invoice prior to making payment, fax. or e-mail BOTH
SIDES of this Request Form with your request for an invoice to the attention of Jennifer Angebranndt at 202/775-0112 (fax) or jangebranndt@nmhc.org.
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J.W. Marriott Desert Ridge Resort & Spa • Grand Canyon Ballroom • Phoenix, AZ

Booths are 10' x 10' (Unless noted)
Exhibit Carpet Colors: Burgundy, Rust, Orange, and Gold
Booth Drape Colors: Burgundy and Black

Aisles - 15' W
Island Ceiling Ht. - 15' 
10' x 10' Ceiling Ht. - 8'

Exhibitor Floor Plan



* Eighty percent (80%) of attendees have titles that are Director-level and above.

2008 Exhibitors

AMSI, an Infor Company
AvidXchange, Inc.
Broadband Properties Magazine
BuildingLink.com
CallSource
Capture the Market
Connexion Technologies
Dish Network, LLC
Domin-8 Enterprise Solutions

Ellipse Group, Inc.
eReal Estate Integration, Inc.
Fair Collections & Outsourcing, Inc.
First Advantage SafeRent
HandyTrac Systems
HBO
Hunter Warfield, Inc.
InfiniSys, Inc.
Intuit Real Estate Solutions
ista North America

Lead Tracking Solutions
Multi-Housing News
Nexus Systems
NWP Services Corporation
OpsTechnology, Inc.
Property Solutions International, Inc.
PropertyBridge, a MoneyGram 

Company
The Rainmaker Group
RealPage, Inc.

Realty DataTrust
RentPayment
Resite Online
SAFLOK
Spherexx.com
Spot On Networks
Toner Cable Equipment, Inc.
Verizon Enhanced Communities
Vertex Outsourcing -  Multifamily Services
Yardi Systems, Inc.
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2008 Attendees*

Adler Development
Advanced Multimedia
AIMCO
Alliance Data
Alliance Residential Company
Altman Development Corporation
Ambling Companies, Inc.
American Express
AMLI Management Company
AMLI Residential Properties, L.P.
Ancillary Services Management
Apartment Guide
ApartmentExpert.com
Apartments.com
Archstone
Aspen Square Management
Association for Maximum 

Service Television, Inc.
Assurant Specialty Property
AT&T Connected Communities
Atlanta Apartment Associations
AUM
AvalonBay Communities, Inc.
Babcock & Brown Residential
The Bainbridge Companies
Behringer Harvard
Berkshire Property Advisors
BH Equities, LLC
The Bozzuto Group
Bozzuto Management Company
BRE Properties, Inc.
Buckingham Companies
C.R.E.S. Management
Camden Property Trust
Campus Apartments
Campus Village Communities
Carter Haston Holdings, LLC
Cautela Solutions
CBC AmRent
Central Street Capital, Inc
Choice Property Resources, Inc.
Clareo Network
Colonial Properties Trust
Comcast Cable Communications
The ConAm Group of Companies
Concord Management, Ltd.
Conservice Utility Management & Billing
Consolidated Smart Systems
Consumer Source
Continental Properties Co., Inc.
Corcoran Jennison Companies
CORT

Costlow & Hubacher
Cox Communications
CrossFire, a Division of RealPage, Inc.
CWS Apartment Homes
Demmon Partners
DirecPath
DIRECTV, Inc.
The Dolben Company, Inc.
Dominium
Drucker & Falk, LLC
E & S Ring Management Corporation
ECI Group
Energy Advisory Service
Equity Residential
Essex Property Trust, Inc.
EverGreen Solutions
Fairfield Residential LLC
Flournoy Development Co., LLC
Fogelman Properties
For Rent Media Solutions
Forest City Residential Group, Inc.
Forest City Residential Management, Inc.
ForRent.com
FST21 Ltd.
Futurist
Gables Residential
GID Investment Advisers LLC
Grace Hill, Inc.
Greystar Management Services
Greystar Real Estate Partners, LLC
Greystone Properties, LLC
Guardian Management LLC
Gumenick Properties
H.G. Fenton Company
Hanley-Wood, LLC
Hathaway Development Company Inc.
HD Supply
Henderson Global Investors
Hercules Real Estate Services, Inc.
HHHunt
Home Properties, Inc.
I.Q. Data International, Inc.
Infinite Energy, Inc.
Inland American Communities Group, Inc.
Inovonics Wireless Corp.
InteliCable Group
Investors Management Trust Real 

Estate Group, Inc.
The Irvine Company Apartment 

Communities ''IAC''
J. Turner Research
JMG Realty, Inc.
John M. Corcoran & Company

Johnson Companies
Kaiserman Company, Inc.
Kenney Development, Inc.
Korcett Holdings, Inc.
Kroll Factual Data
Lane Company
The Laramar Group, LLC
LeasingDesk, a Division of RealPage, Inc.
Level One
Lincoln Property Company
The Lynd Company
Lyon Management Group, Inc.
M/PF YieldStar
Mac-Gray Services, Inc.
MAXX Properties
McKinley
Metropolitan Properties of America, Inc.
MG Properties
Mid-America Apartment Communities, Inc.
Milestone Management
Miller & Van Eaton
Minol
MISMO
Mission Residential, LLC
Mitchell Management, Inc.
Morgan Properties
Morrison, Ekre & Bart Management 

Services, Inc.
Multifamily Executive/Hanley-Wood, LLC
Multifamily Solutions, Inc.
Munsch, Hardt, Kopf & Harr, P.C.
MyNewPlace
National Church Residences
NTS Development Company
On-Site.com
Open Geospatial Consortium
Open Travel Alliance
PadZing
Patrician Management, LLC
Penco, Inc.
Perfect 10
Pinnacle
Place Properties
Post Properties, Inc.
The Preiss Company
Prime Group
Professional Apartment Services
Prometheus
ProVista Solutions, Inc.
RAM Realty Services
RealFoundations
RealtyCom Partners, LLC
The Related Companies

RenaissancePG, LLC
Rent.com
RentBureau, LLC
RentGrow, Inc.
Rentility
RentMineOnline.com
Rentwiki.com
Resident Data, A ChoicePoint Service
ResidentCheck
Riverstone Residential, 

a CAS Partners Company
Sales Inc!
Satteron Enterprises LLC
The Search Agency
Sequoia Equities
Shea Properties
Shelter Properties
Simpson Housing LLLP
Solomon Management
The Solomon Organization
Stellar Management
The Sterling Group, Inc.
Steven Scott Management, Inc.
Suddenlink
Sueba USA Corporation
SureDeposit
TGM Associates L.P.
Tharaldson
Timberland Partners
Time Warner Cable
Trammell Crow Residential
TransUnion/CreditRetriever
UDR, Inc.
University Housing Group
Valet Waste, Inc.
Vast.com
VaultWare
Velocity, a Division of RealPage, Inc.
Venterra Realty Management Company
Verde Apartment Communities
Verizon
Video Solutions Worx, Ltd. 

(dba) Capture the Market
Village Green Companies
Waterton Associates, L.L.C.
Waterton Residential
Western National Property Management
Wilmar
Windstream
Wired Not, LLC
Wood Partners, LLC
Ygnition Networks
YieldStar - RealPage, Inc.
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